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CRP Industries Inc. Achieves ISO 9001:2008 Re-Certification

CRANBURY, N.J., September 28, 2009 - CRP Industries Inc., a leader in
automotive parts and industrial products distribution has received 1ISO 9001:2008 re-
certification approval. “Our entire organization has been committed to improving the
way we conduct business in all areas of our organization, resulting in consistently
higher levels of service quality that our customers expect’”, comments Daniel
Schildge, President and CEO of CRP Industries. Schildge adds, “Since August 2006,
when CRP was first accredited as an 1S0O:9001:2000 company, CRP has embraced a
guality management system focus to how we operate.”

The 1SO 9001:2008 Quality Management System certification enables
companies to demonstrate to their customers a commitment towards the highest
levels of service quality and resulting customer satisfaction, as well as continuously
improving upon their quality management system. With the I1SO 9001:2008
certification, our customers can be assured that our business procedures are both
well-documented and conform to the exacting 1SO standards of quality while providing
a personalized approach to servicing the needs of all our customers, large or small.
ISO auditors inspected the entire CRP management system including operations,
production, R&D, customer service and sales finding zero non-conformances. “This is
very rare in these types of audits and re-certification inspections and is a credit to the
dedication of CRP employees and management staff”, states Tarun Singh, Quality
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Control Manager of CRP. Singh adds, “The new CRP corporate facility with over
100,000 square feet of warehouse and production space enables the Quality Control
Department to dedicate space for a holding and quarantine area to inspect both
inbound and outbound shipments further increasing the level of CRP’s service quality
to our valued customers.”

“This achievement and re-certification would not have been accomplished if it
weren't for the total dedication of each and every CRP employee,” Dan Schildge
states. “The ISO 9001:2008 Quality Management System validates the hard work and
dedication that our people have strived towards developing a company that has

guality at the core of everything we do”.

CRP Industries, Inc.

Founded in 1954 as the North American partner of Continental, AG, CRP has

established a solid reputation for exceeding its customers’ expectations with quality
products and service levels. Shipping from distribution centers in New Jersey,
California, Canada and Mexico, the company’s extensive product lines span three
market segments: automotive replacement parts, high-speed precision electric motors
and thermoplastic industrial hoses. All products are backed by the CRP promise of
quality and superior service. For additional information, please visit the CRP
Industries Web Site at www.crpindustries.com.
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